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OMT Tool (Online Monitoring Tool) Install djus dh izfØ;k 

ifjp;%& 
OMT dk rkRi;Z Online Monitoring Tool ls gSA ;g ,d lkW¶Vos;j gS ftlds 

ek/;e ls dsUnz ljdkj fofHkUu jkT;ks esa dk;Zjr fd;ksLdksa dh Online Monitoring fjiksVZ 
j[krh gaSA ljdkj ds funsZ’kkuqlkj OMT ls jftLVMZ gksuk lHkh fd;ksLdksa ds fy, vfuok;Z 
gS fcuk jftLVMZ gq, dksbZ Hkh fd;ksLd bZ&fe= ,oa apna.csc iksVZy ij ykWxbZu ugh dj 
ik;sxkA OMT ls jftLVj djus ds fy, izR;sd fd;ksLd dh ykWxbu vkbZ-Mh- mldh LSP 
ds ek/;e ls tkjh tkrh gS tks ;g CSCSPV fnYyh ls lwpuk izks|ksfxdh ,oa lapkj foHkkx 
ds ek/;e ls izkIr gksrh gSA 
 
m)s’;%& 
OMT ek/;e ls bZ&fe= ,oa  fd;ksLdksa dh lwpukvksa dks vius loZj ij laxzfgr djrh gS] 
tSls & 

fd;ksLd bZ&fe= iksVZy (http://www.emitra.gov.in) ij dc&dc Log-in, Log-out 
,oa fdrus le; rd ykWxbu jgk gS lwpuk dks laxzfgr djrk gSA  
Mac ID, IP Address vkSj dEI;wVj dh configuration dh fjiksVZ dk fjdksMZ date wise 
loZj ij laxzg djrk gSA 
OMT ds fcuk dksbZ Hkh bZ&fe= dh vkbZ-Mh- dks gsd dj vU; LFkku ls ykWxbu ugh dj 
ldrk gS] ftlls lkbcj Økbe gksus ls cpk tk ldsA ;fn ,slh laHkkouk gks Hkh tk;s rks 
mls irk yxk;k tk ldrk gSA 
 
vko';drk%& 
bZ&fe= dh osclkbV java language esa cuh gS vr% bZ&fe= iksVZy ij ykWxbu dkjus ij 
OMT lkW¶Vos;j vius dEI;qVj esa JRE (Java) installed gks ;g lqfuf'pr djsaA JRE 
setup izkIr djus ds fy, bZ&fe= dh osc lkbZV ls vFkok www.java.com dh 
osclkbZV ls download dj install djsaA 

 Java install: 
o for Windows XP SP2 - Java V.6 (jre6) / Java V.7 (jre7) 
o for Windows XP SP3 - Java V.8 (jre8) 
o for Windows Win7  - Java V.8 (jre8)  
o for Windows Win8  - Java V.8 (jre8) 

 vius dEI;qVj esa U;qure IE (Internet Explorer) version 7 gksuk vko’;d gSA 
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 baVjusV dusDVhfoVh gksuh vko’;d gSA 
 

OMT MkmuyksM djs%& 

 OMT download djus ds fy, http://csclive.in osclkbV ij OMT ID & 
Password dk iz;ksx dj ykWxbu djs ,oa              ij 
fDyd dj mls MkmuyksM djsA 
 bZ&fe= iksVZy ds gkse ist ij miyC/k fyad OMT TOOL ij fDyd djds Hkh 
MkmuyksM dj ldrs gSA 

 
OMT Tool download ,oa install djus ij /;ku nsus ;ksX; fcUnw%& 

1. Anti-virus Disable/Uninstall djsaA 

2. vkids ysiVksi@dEi;wVj dk Etharnet Card (LAN) ,suscy gksuk vko’;d gSA 
3. vki ysiVksi@dEi;wVj ds Administrator User ls gh ykWxbu gksosA 
4. ;fn vkidksa iqu% OMT install djus dh vko’;drk gS rks loZ izFke igys ls 

installed OMT (CSC Live Registration) ,oa CSC Proxi dks Uninstall djsa vkSj 
gks lds rks C: ls CSC Live Registration dk QksYMj Hkh delete djsaA 

5. ;fn OMT download djrs le; downloading failed gks jgh gS rks vU; 
czkmtj esa MkmuyksM djsA 

6. ;fn OMT esa fdlh Hkh izdkj dh leL;k vk jgh gks rks vkids dEI;wVj dsa 
Internet Explorer Browser dh History & Cookies dks delete djsa ,oa  

7. dEI;wVj restart djsaA 
8. OMT lkW¶Vos;j dks Run as Administrative ij fDyd dj install djsA 

 

OMT Tool install djus dh izfØ;k fcUnwokj fuEu izdkj gS%& 
1. OMT dks install djus ds fy, right click dj Run as Administrative djsA  
2. Installed gks tkus ds i’pkr dqN {k.k ckn CSC Clint Registration ist [kqysxk 

ftlesa vkiuh OMT ID ,oa Password dks ntZ djsA 
3. Register cVu ij fDyd djsA 
4. dqN {k.k dh izfØ;k ds i'pkr OMT Succesful gksus vkSj System Restart gksus 

dk eSlst n’kkZ;sxk vr% vkidk dEI;wVj jftLVj gks pqdk gSA 
5. dEI;wVj fjLVkVZ gks tkus ds ckn vc vki bZ&fe=@apna.csc iksVZy ij ykWxbu 

dj lQyrkiwoZd dk;Z dj ldrs gSA 
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Ø-la- leL;k,a ,oa lek/kku 
1 leL;k& OMT download djrs le;] 

 

 
 

dkj.k&  
Anti virous lkW¶Vos;j ds dkj.kA 

czkmtj ds dkj.kA  

lek/kku& 
Anti-virus Disable/ Uninstall djsaA 

czkmtj fgLVªh fMfyV djs vFkok vU; czktmj ij iz;kl 
djsA 

2 leL;k& OMT install djrs l;e]  

dkj.k&  
dEI;wVj Administrative User ls login ugh 
gSA 
OMT install ds le; Run as 
Adminstrative ugh fd;k gksxkA  

lek/kku& 
dEI;wVj Administrative User ls gh login djsA 
OMT ij right click dj Run as Adminstrative 
fodYi dk iz;ksx djsA 

3 leL;k&   OMT install djrs l;e] 

Please Eneble Etharnet / Netwark Card 
dkj.k&  
vki dEI;wVj@ysiVksi ij Wi-fi/Data Card 
ds ek/;e ls baVjusV dk iz;ksx dj jgs gS] vr% 

gks ldsrk gS “Local Area Network” 
disable gksA 

lek/kku& 
vius dEI;wVj ij fdlh Hkh ek/;e ls baVjusV dk iz;ksx 

dj ldrs gS ysfdu OMT ds fy, dEI;wVj esa 

“Local Area Network” enable gksuk vko’;d gSA 

4 leL;k&    OMT install djrs l;e] 

dkj.k&  
dEI;wVj esa baVjusV lwpk: :Ik ls dk;Z ugh dj 
jgk gSA 

lek/kku& 
OMT install ds le; dEI;wVj ij internet dh 
lwfo/kk gksuh vko’;d gSA vr% vki Wi-fi /Data 
Card/czkWMcs.M bR;knh tks Hkh miyC/k gks dh lsok ys 
ldrs gSA 

5 leL;k&   Incorrect ID & Password   vFkok  Invalide ID & Password 

 dkj.k&  
OMT dh ID & Password xyr ntZ dj 
jgs gSA 
;fn vkids Password cny j[kk gS] rks lgh 
ikloMZ vkidks ;kn ugh gSA 

lek/kku& 
OMT dh ID & Password lgh ntZ djs vFkok 
http://CSClive.in dh osclkbZ ls forgot 
possward fodYi dh lgk;rk ls ikloMZ dks fjlsV 
djsA 
;fn vki ikloMZ dks cnyuk pkg jgs gS] cnys x;s 
ikloMZ dks dgh xqIr esa ntZ dj ys vFkok u;k ikloMZ 
iqu% oSlk gh j[k ysA 

6 leL;k&   This CSC ID RJ15xxxxxxx is commissioned but not yet registered 

 dkj.k&  
vkius vHkh rd vius dEI;wVj dks OMT ls 

lek/kku& 
mijksDr izfØ;kuqlkj 'kh?kz gh OMT Tool lkW¶Vos;j 
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How to Reset MAC Address of Your Network Adapter 

Step-1 Win7 MAC Address Changer lkW¶Vos;j dks MkmuyksM djs (For Windows 7, Vista, XP) 

 URL http://www.zokali.com/downloads/download.php?id=1   

Step-2 MkmuyksM fd;s x;s lkW¶os;j dks install dj mls Open djsA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step-8 Disable and re-enable that network adapter  vFkok  Restart your System 

 
Help Desk:- 
OMT ds lEca/k esa fdlh Hkh izdkj dh leL;k ds fy, viuh LSP vFkok 
helpdesk@csclive.in ij lEidZ djsA 

jftLVMZ ugh fd;k gSA MkmuyksM dj mls jftLVj djsA 
7 leL;k&   OMT jftLVj djrs le;] CSCID / Mac-ID Mismatched 

 
 
 
 
 
 

 dkj.k&  
igys bl dEI;wVj dks vU; OMT ID ls 
jftLVj dj j[kk gksA  

lek/kku& 
bl leL;k dks LSP vFkok CSC SPV dks 
helpdesk@csclive.in  ij bZ&esy djs 
vius dEI;wVj dh Mac-ID cny dj OMT dks 
jftLVj djs foLr̀r funsf’kZdk fuEu of.kZr gSA 

Step-3 
Select the network adapter 
you want to change 

Step-5 
Click on Reset To 
Default button 
 

Step-4 
Select your OS, 
like this 
 

Step-6 
Click on Randomize 
button 

Step-7 
Click on Change 
button 
 


