MEHANGAI RAHAT CAMP 2023 — ENROLLMENT MANUAL v1.0

Pre-requisites
1. District Administration, before initiating the enrollment procedure in camps, to ensure that

SSOID of all the prospective ENROLLMENT OPERATORs is linked with the “MEHANGAI RAHAT
CAMP 2023” application on RajSSO Platform. For this, they are requested to pre-compile the list
of all enrollment operators in MS-Excel format with the following mandatory information.
a. For Urban Area Camps (each ULB)
S.No. | DISTRICT | ULB | WARD | OPERATOR FULL NAME | MOBILE | EMAIL | SSOID
b. For Rural Area Camps (each Gram Panchayat)
S.No. | DISTRICT | BLOCK | GP | OPERATOR FULL NAME | MOBILE | EMAIL | SSOID

2. Once the Enrollment Operator SSOID list is compiled, District Administration will hand over
(Email) the MS-EXCEL file to designated District Level Officer of DolT&C for SSOID mapping. Post-
SSOID mapping, the application access would be open to all Enroliment Operators. It should be
noted that SSOID mapping will be done only by respective District Level Officer of DolT&C.
Hence, all such requests should be forwarded by District Administration only to them.

Enrollment by Operators

1. Designated Enrollment Operator (hereinafter referred to as Operator), using his/her whitelisted
SSOID, will login to RajSSO portal (https://sso.rajasthan.gov.in) as shown in figure below.
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https://sso.rajasthan.gov.in/

2. After successful authentication (login), Operator will click on ACTIVE APPS section and then
select “MAHANGAI RAHAT CAMP 2023” application as shown in figure below.
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3. Clicking the app icon, will present an OPERATOR DASHBOARD wherein all the enrollment done
by him/her would be listed in a table as shown in figure below. Note: At first login, the table
would not list any records as no enrollments are done by operator by that time.

T fafess = (s1)
[ 4]
Ll
gfear it
it

TIAH1 (S6)

ad wrgefear

T AR IRER e

% Inactive Apps J L Development

LAND

JTERT TR e AR AR AT YT T2 dreil (57)

Quick Search

) s 3
82| & | L8 -,

RAJASTHAN

INVESTMENT RAJSSO-
PROMOTION MAHANGAI RAHAT | SCHOLARSHIP (CE, SCHOLARSHIP ATTENDANCE MGMT.

SCHEME 2019/2022 CAMP 2023 TAD, MIMNORITY ) (HANA) SYSTEM

(A .
- Pt e
kSSIFS" ‘coviD1g >
SSIPS-2021 COVID19 STATISTICS IGSCCY ECDE REFORMS SINGLE WINDOW
N

>%

90-AFOR
DEVELOPMENT
AUTHORITY (UDHj)

CHANGE OF LAND
USE (UDH-UIT)

PINK LETTERS
SYSTEM

g

LOAN WAIVER RAJ SILICOSIS NEW

APPLICATION FOR
GRANTAIN G

HERITAGE
ANUKAMPA CERTIFICATE APPSAVY ARMS LICENCE HEW ASSETSVERIFICATIO
P %
W @
Q0
BOR CADRE
BHASHAH BHU-NAKSHA EIU FEEDBACK MANAGEMENT ESDCMG-ACM

OIT&C, Govt. of Rajasthan. All Rights Reserved. | Release Notes (Last Release Date: 18-04-2023)

 AETETRA T

@ STEIS (OPERATOR)

ok r Al
i \ %W i)

ForeTel -
(53)

T e faen gie- T

(52)

sco4TE0 T W i il -1
10007== 40EARS 25
b wray e =
HEHE BRI S U (58) TEE R e
=T (59)

S 1T aaRy AT S

FH  FATmEAaEs | A e T MYR IR HEST | e S A el ardor | e
1 MRC/2023/1 18/04/2023 11:07 AM | 4732640718 Urmila Panchali RURAL JAIPUR
2 MRC/2023/2 18/04/2023 01:20 PM | 4832085175 Ankit RURAL JAIPUR

T dTEEe T et R TER By, Tee WeR ar e, fefa dr s e f

o @EEEEEY svee view @)

e | Mall/ LnII -

HOME DEPT. MOU/ LOL
SERVICES APPLICATION

BUILDING PLAN

DRUG CONTROL APPROVAL (LSG)

4

RAJIV GANDHI
SCH UL&\RSHIP FOR

ACAI
EXCELLENCE (NEW) AADHAAR E KIOSK

ATTENDANCE
ATTENDANCE MIS SYSTEM

BSDCMG-AMS BSDCMG-GPIT

%5 HELPDESK

O TESTUSER 3 w

i m s
100
i

TETRHT T AT R ARE
1T (55)

wrknar
10 &
=T g EEn
IS (510)

el AT Fem | T
I e

DHAND TEST3
DHAND TEST3

Department of IT&C, Govt. of Rajasthan (MRC 2023 - User Manual v1.0)

Page 2 of 14




4. Operator will click on the NEW ENROLLMENT menu option as shown in the figure below to
initiate the beneficiary enrollment.
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5. ENROLLMENT FORM would be presented to the Operator as shown in figure below and system
will prompt to enter the beneficiary’s “JAN AADHAAR Family Number”.
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6. Operator will collect the Jan Aadhaar Family ID Card/ Number from the beneficiary and enter
same in the text box and click on FETCH button to pull the family member information from Jan
Aadhaar Database as shown in figure below.
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7. Operator would select the beneficiary from the list of family members and click on the
CONTINUE button to view the beneficiary information and eligible schemes (entitlement) as
shown in figure above.
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Note: - It isimportant that, if beneficiary mobile number is not shown on screeni.e., not available
in Janaadhaar database then a valid beneficiary mobile number is entered by Operator here in

MOBILE field. It is the only editable field in this section.
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8. After updating the MOBILE number, Operator will be shown list of eligible schemes (Max. 5) in
CATEGORY-1 as per entitlement information available in Janaadhaar database and for which no
additional information/ input is required from beneficiary as shown in figure below.

Note: - In case of any discrepancy in this section i.e., beneficiary claims that he/ she is eligible
for some scheme and is not listed here, he/ she needs to separately contact the respective
department or visit nearest eMitra kiosk for desired updation. This updation will not be done in

camps.
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9. Operator will ask the beneficiary as to which all eligible schemes he/she would like to enroll for
in CATEGORY-1 and then click VERIFY button one by one until all the selected scheme boxes turn
GREEN as shown in figure below. If required, clicking the RESET button will undo the operation.
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10. After OPERATOR is finished with schemes selection in CATEGORY-1, he/ she will move forward
with CATEGORY-2 which will also list remaining 5 schemes which require additional information/

input like as shown in figure below.
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11. Again, Operator will ask the beneficiary as to which all remaining 5 schemes he/she would like
to enroll for in CATEGORY-2 and then collect the respective document from beneficiary and enter
the required information in input boxes and then click VERIFY button until the selected scheme
box turns GREEN (only if input information is validated successfully for entitlement) as shown in
figure below. If required, clicking the RESET button will undo the operation.
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12. Once the scheme enrollment (both Category-1 and 2) is completed by Operator, he/ she will click
the SUBMIT button at the bottom of the screen as shown in figure below. Alternatively, if

required, Operator may also reset the entire process by clicking the RESET button.
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13. Clicking the SUBMIT button will present with a final confirmation window with list of schemes as
shown in the figure below. Operator is required to validate this information with beneficiary and
then click on OK button to proceed as shown in figure below.
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14. Clicking the OK button above would save the information in back-end application database in
real-time and provide a confirmation message including a unique ENROLLMENT-ID as shown in
figure below. Also, an enrollment confirmation SMS will also be sent to beneficiary on given

mobile number.
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15. Operator clicks the OK button to complete the enrollment process and move on to next

beneficiary for enroliment.
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16. This would be followed by printing of enrollment information labels + pasting them on pre-
printed scheme guarantee cards + handing over the envelope to the beneficiary and could be

done by same or different operator present in the same camp.
17. To print the enrollment information labels, Operator would go back on OPERATOR DASHBOARD
as shown in figure below where all the enrollments done are listed as shown in figure below.
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18. Operator will scroll to the right of the screen and click on the PRINT button to print the

enrollment labels as shown in figure below.
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Alternatively, Operator may use the SEARCH feature (Janaadhaar Family ID or Enrollment-ID
based) to locate a specific record as shown in figure below and then scroll to right to click on the

PRINT button as explained earlier.
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19. Clicking the PRINT button will display the browser’s PRINT Dialog Box as shown in figure below.
Operator will select the Destination Printer and click on PRINT button to print the labels (plain
A4 sheet) or select Destination Printer as SAVE AS PDF and click on SAVE button to save labels in
PDF format.
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20. Once the enrollment labels are printed, Operator will cut and paste them on respective pre-
printed Scheme guarantee Cards and then place all the guarantee cards in an envelope and
handover it to the beneficiary with THANKS.

21. This is the end of enrollment + printing + handing over the guarantee cards to each beneficiary.

Additional Information

1. For monitoring purpose, a separate dashboard would be created for District Level
administration, respective Departments (Scheme owners), CS Office, CMO etc. at later stage i.e.,
when at least 2 days data is entered in camps.

2. At every day-end, reverse seeding of enrolled beneficiaries would be done with respective
department’s (Scheme owners) online system in automated manner using APl for which
guidelines will be separately issued by DolT&C.
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